HOP DONG DICH VU
SERVICE CONTRACT

Hop Bdng Dich Vu nay (“Hop DBong”) dwoc lap va cé hiéu lwc tir ngdy _ thang __ nam 2021 (sau
day goi la “Ngay Hiéu Lyc”) b&i va gitra:

This Service Contract (the “Contract”) is made and entered into effective as of the __ day of
2019 (hereinafter referred to as “Effective Date”) by and between:

BEN CUNG CAP DICH VU/ PARTNER:
Sb hd chiéu/ Passport No.

Qudc tich/ Nationality :
Pia chi tai Viét Nam/ Address in Viet Nam:
(Sau day goi tat la “Déi Tac”/ Hereinafter referred to as “Partner’)

VA/ AND
BEN SU’ DUNG DICH VU : CONG TY CO PHAN MLN
SERVICE USER : MLN JOINT STOCK COMPANY

Ma sb doanh nghiép/ Enterprise Number: 031000333xx

Bia chi tru s& chinh: 109 Nguyén Siéu, Phwdng A, Quan ST, Thanh phé Ba Nang
Head Office: N0.109 Nguyen Sieu Street, A Ward, ST District, Da Nang City
Nguwoi dai dién theo phap luat/ Legal representative: Nguyén Van A

Chtrc vu/ Title : Giam déc/ Director

(Sau day goi tat la “Céng Ty’/ Hereinafter referred to as “Company’)

AL

Coéng Ty va Bdi Tac sau day duoc goi riéng 1a “Bén” va goi chung |a “Céac Bén”
Company and Partner hereinafter referred individually as “Party” and collectively as “Parties”.

XET RANG/ WHEREAS

A. Dbi Tac la ca nhan c6 kinh nghiém trong linh vuc gidi thiéu, tw van va két ndi Khach hang dén
véi cac dich vu thdng qua rng dung ma Céng Ty cung cap:;

Partner is an individual who has experience in introducing, consulting and connecting
customers to services through application provided by Company;

B. Coéng Ty mong mudn tim kiém Khach hang dé phat trién hé théng 'ng dung kham chira bénh
do Céng Ty thiét Iap (“‘U'ng dung”);

The Company wishes to find Customers to develope the System of medical treatment
Applications established by the Company (“Application”);

C. Dbi Tac mong mubn cung cap Dich vu gi&i thieu Khach hang str dung 'ng dung theo céac diéu
khodn, quy dinh va diéu kién dwdi day;

Partner wishes to provide Customer Introduction Service to use Application established by the
Company upon terms, provisions and conditions herein;

DO DO, xem xét cac diéu khoan néi trén va cac thdéa thuan sau day, Cac Bén dwdi day dong y
nhw sau:

THEREFORE, in consideration of the foregoing and of the agreements hereinafter contained, the
Parties hereby agree as follows:
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1.6

PHAM VI DICH VU/ SCOPE OF SERVICES

Céc Dich Vu: DBbi Tac déng y gi¢i thiéu cho Khach hang 1a ngudi cé qubc tich Han Quéc
va nguoi nwéc ngoai khac (khéng cé quéc tich Viét Nam) vé cac dich vu cham séc strc
khde tai Viet Nam do Céng Ty cung cap (“Dich Vu”), bao gém:

Services: Partner agrees to introduce Customer are foreigners having Korean nationality
and other foreigners (do not have Viethamese nationality) to use healthcare service in
Vietnam offered by Company (“Service”), including:

i. Cac g6i bao hiém, bao hiém y té tai Viét Nam;
Packages of insurance health insurance in Vietnam;
ii. Dich vu kham chira bénh tai Viét Nam;
Medical examination and treatment services in Vietnam;
iii. Dich vu cham soéc strc khde tai Viét Nam;
Healthcare services in Vietnam;
iv. Gi&i thiéu va hwéng dan Khach hang st dung nén tang 'ng dung ctia Céng Ty.
Introduce and guide Customer to use the Company's Application platform.

Dia diém thyc hién Dich Vu: Linh hoat tly thudc vao quyét dinh cia Dbi Tac nhwng phai
dam bao chét lwong Dich Vu cung cap theo quy dinh tai Hop Ddng nay hodc theo sw phan
vung, chi dinh cia Céng Ty.

Services implementation place: Flexible, depending on decision of Partner, however,
Partner ensures the quality of Service provided pursuant to this Contract or according to
the zoning, decision of Company.

Theoi gian va ké hoach thwe hién Dich Vu: Theo sy phan céng va ké hoach ctia Cong Ty
Service implementation plan and time: According to the assignment and plan of the
Company

Thei han Hop Bong: Tt Ngay Hiéu Lwc dén hét ngay...thang...ndm......

Contract Term: From the Effective Date to the end of date ... month ..... year .......

M6 ta chi tiét cong viéc va tiéu chuan khi thwe hién Dich Vu: Theo Mb ta cong viéc va Tiéu
Chuén Thyc Hién Dich Vu Hang Thang ctia Céng Ty dinh kém tai Phu Luc A.

Detail of work and Services implementation Standard: According to the Detail of Work and
Monthly Service Implementation Standards of the Company attached in Appendix A.
Danh gia hiéu qua Dich Vu dinh ky: Trong th&i gian tlr ngay 01 dén ngay 05 hang thang,
Céc Bén sé tién hanh hop dé danh gia viéc dat/chwa dat Tiéu Chuan Thuc Hién Dich Vu
ctia D6i Tac. Noi dung danh gia dwa trén tiéu chuan tai Phu luc A.

Periodical evaluation of Service efficiency: From 1% to 5™ per month, the Parties shall
conduct meetings to evaluate the Partner’s qualified/unqualified under Service

Implementation Standards. Content of evaluation is according to standards set out in
Appendix A.

2. THANH TOAN THU LAO/ COMPENSATION PAYMENT

2.1

Thu Lao/ Compensation:

i. Dbi Tac dwgc nhan 10% doanh thu méi thang Céng Ty thu dworc tir cac Khach Hang
st dung Dich Vu ctia Céng Ty dwoc gidi thiéu béi Dbi TAc.

Partner shall receive 10% of the Company’s monthly revenue from Customers who
using the Company service through Partner’s introduction.
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ii. D&i Tac duoc thwdng 100.000 VND khi gisi thidu va hwéng dan mét Khach Hang tai
va str dung Ung dung.

The Partner is awarded VND 100,000 for introducing and guiding a Customer to
download and use the Application.

Cong Ty chi thanh toan Thu Lao khi DPéi Tac da thwe hién Dich Vu theo Tiéu Chuan
Thyc Hién Dich Vu Ma Céng Ty tai Phu luc A dinh kem.

Company only pays Partner when Partner has performed Service according to the
Service Implementation Standards set forth in Appendix A attached.

2.2. Thei han thanh toan: Céng Ty c6 trach nhiém thanh toan 100% khoan Thu Lao néu trén
cho Béi Tac trwdc ngay 10 (mwoi) cha thang ké tiép thang da thwe hién Dich Vu.

Payment term: The Company is responsible for paying 100% of the Compensation to
Partner before the 10" day of the month following to the month in which Service is
implemented.

2.3. Phwong thirc thanh toan: Tién mat/ Chuyén khoan
Payment method: In Cash/ Transfer
2.4, Xac dinh doanh thu theo khoan 2.1 Muc nay nhw sau:
Calculating revenue pursuant to Clause 2.1 of this Section as follows:

i. Doanh thu clia thang dén tlr qua trinh thwc hién Dich Vu cta Déi Tac dwoc xac dinh
dwa trén cac Khach Hang ma Déi Tac gioi thiéu thdng céac tai liéu sau: (i) hop
doéng/thda thuan/cam két dich vu/diéu khoan dich vu; (i) héa don tai chinh hop lé
theo quy dinh; (iii) HO so, chirng tir nhan tién mé&t hoac ching tir thanh toan ngan
hang/td chirc trung gian thanh toan.

The revenue of the month resulting from Partner's performance of the Services is
calculated based on the Customers introduced by Partner through the following
documents: (i) contract/ agreement/ service commitment/ service terms; (ii) a valid
financial invoice as regulated; (iii) Dossier and documents of cash receipt or payment
document of bank/ intermediary payment organization.

ii. Cac Doanh Thu dén tlr Khach Hang do Déi Tac gidi thiéu chi dwoc tinh vao doanh

thu cta thang thwc hién Dich Vu néu Khach Hang da thanh toan xong 100% cho
Coéng Ty. Trwong hop Khach Hang chwal/thanh toan khéng day du thi thoi diém xac
dinh doanh thu @& tinh Thu Lao la thang ma Khach Hang hoan tat thanh toan cho
Cong Ty.
The revenue from a Customer referred by the Partner is only counted in the revenue
of the month of the Service implementation if the Customer has paid 100% to the
Company. In case the Customer has not/has not fully paid, the time for determining
revenue to calculate the Compensation is the month in which the Customer completes
payment to Company.

ii. Doanh thu khdng bao gém khoan thué GTGT ma Khach Hang da thanh toan cho
Coéng Ty.
The revenue does not include the VAT that the Customer has paid to the Company.

iv. Tl ngay 01 (mét) dén ngay 05 (nam) cla thang tiép theo thang thwc hién Dich Vu,
Coéng Ty c6 trach nhiém téng hop Doanh Thu va théng bao bang van ban dén Déi
Téac. Sau d6, cac Bén sé cung thao luan (néu co) va thdng nhat Doanh Thu thang dé.
From 1% to 5 per month month following to the month in which Service is
implemented, the Company is responsible for aggregating the Revenue and notify the
Partner in writing. Accordingly, the Parties will discuss (if any) and agree on the
Revenue of such month.

3. CAMKET CUA CAC BEN / COMMITMENT OF THE PARTIES
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3.1

3.2

Cac cam két cta Péi Tac / Commitments of Partner

i. N6 lwc hét strc dé hoan thanh Dich Vu theo Tiéu chuan ctia Céng Ty. Trwdng hop Di

Tac khong dat KPI tir 02 (hai) thang lién tiép, Céng Ty cé quyén cham dit viéc st dung
Dich vu v&i Béi Tac hodc giam Thu Lao;
Make the best attempt to complete the Service upon the Company’s standards. In case
Partner does not meet the KPI from 02 (two) consecutive months or more, the Company
reserves the right to terminate the use of the Service with Partner or decrease the
Compensation;

i. Phaitw chiu tat ca cac khodn thué tai Viét Nam va nwéc ngoai phat sinh tv Thu Lao.

Trwéce khi trd Thu Lao Dich Vu cho Béi Tac, Cong Ty c6 quyén khau triv thué thu nhap
ca nhan ctia DBéi TAc, ty 1& khu trir va cach thire khau trir thué thuwe hién theo quy dinh
cua phap luat Viét Nam.
Must pay all taxes in Vietnam and abroad arising from the Compensation. Before
paying the Partner's Service Compensation, the Company reserves the right to deduct
Partner's personal income tax, the deduction rate and the method of tax deduction is
conducted in compliance with Viethamese law.

iii. D6i Tac khdng phai la dai dién cta Coéng Ty va do dé khéng cé tham quyén dam phan

va ky két bat ky hop déng vaZhodc hop déng rang budc phap ly nao nhw hop déng hop
tac, hop déng lao déng, hop ddng nhan vén dau tw, mua ban Coéng Ty trir khi dwoc
Coéng Ty Gy quyén rd rang bang van ban dé lam vay.
Partner is not the representative of the Company and therefore does not have the
authority to negotiate and sign any legally binding agreements and/or agreements such
as cooperation agreements, labor agreements, and agreements on receiving
investment capital, buying and selling companies unless explicitly authorized to do so
by the Company in writing.

Cam két cua Cdng Ty/ Commitments of Company

i. Thanh toan Thu Lao cho Béi Tac theo quy dinh tai Hop Déng;

Pay Compensation to the Partner as agreed in this Contract;

i. Bao ddm cac quyén loi khac ctia Déi Tac trong Hop Déng nay;
Ensure other rights of Partner in this Contract;

iii. HO tro Dbi Tac trong viéc thwc hién Dich Vuy;

Support Partner in the implementation of the Service;

iv. Cong Ty can cung cap moi théng tin can thiét va phu hop vé Céng Ty va céc dich
vu/san pham cta Céng Ty dé Déi Tac thwc hién Dich vu mét cach hiéu qua nhat
The Company needs to provide any necessary and appropriate information about the

Company and its services/products for the Partner to carry out the Service in the most
efficient manner.

4. QUYEN SO Hru SAN PHAM LAM VIEC VA QUYEN SO HI*U TRi TUE
OWNERSHIP OF WORK PRODUCT AND INTELLECTUAL PROPERTY RIGHTS

4.1

Cac Bén dodng y rang tat ca cac sédn pham lam viéc, théng tin hodc tai liéu khac tao ra va
phét trién bdi Dbi Tac lién quan dén viéc thuc hién Dich Vu theo Hop Bdng nay va moi
quyén sé& hivu tri tué (goi chung la “San Phadm Lam Viéc”) la tai san duy nhat va doc quyén
clia Cong Ty. Cac Bén thira nhan rang San Pham Lam Viéc sé, trong pham vi dwgc phap
luat cho phép, Bbi Tac qua day chuyén nhwong cho Cong Ty tat ca quyén loi, quyén va loi
ich trong va dbi véi San Phadm Lam Viéc, bao gém nhwng khéng gi¢i han & tat ca ban
quyén, quyén xuéat ban dé sir dung, sao chép va mat khac khai thac S&n pham lam viéc &
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4.2

4.3

bt ky va tat ca cac dinh dang, phwong tién hoac tat ca cac kénh, cho du hién tai da dwoc
biét dén ho&c dwoc tao sau nay.

The Parties agree that all work product, information or other materials created and
developed by Partner in connection with the performance of the Services under this
Contract and any intellectual property rights (collectively, the “Work Product’) are the sole
and exclusive property of Company. The Parties acknowledge that the Work Product shall,
fo the extent permitted by law, Partner hereby assigns to Company all of Partner’s right,
titte and interest in and to the Work Product, including but not limited to all copyrights,
publishing rights to use, reproduce and otherwise exploit the Work Product in any and all
formats, media, or all channels, whether now known or hereafter created.

Khong cé diéu gi trong Hop Déng nay duoc hiéu la cip bat ky quyén nao theo béat ky bang
sang ché, ban quyén ho&c quyén sé& hiru tri tué nao khac cta Céng Ty, cling nhw Hop
Pong nay sé khdng cap cho Dbi Tac bat ky quyén nao trong hodc dbi véi Thong tin bao
mat clia Céng Ty, ngoai trir quyén st dung c6 gidi han Thong tin bi mat lién quan dén Dich
Vu.

Nothing in this Contract shall be construed as granting any rights under any patent,
copyright or other intellectual property right of the Company, nor shall this Contract grant
Partner any rights in or to the Company’s Confidential Information, except the limited right
to use the Confidential Information in connection with the Service.

Déi Tac sé thuc hién tat ca cac bwdc can thiét mot cach hop ly dé hé tro Cong Ty cé dwoc
va thye thi quyén sé hivu ctia minh déi véi bat ky Quyén s& hiru tri tué nao tao ra béi Dbi
Téc theo tiéu muc i) ctia Muc nay. Nghia vu hé tro Cong Ty ctia D6i Tac sé ton tai ngay ca
khi chdm dit quan hé véi Cong Ty.

Partner shall take all steps reasonably necessary to assist the Company in obtaining and
enforcing in its own name any Intellectual Property right created by Partner according to
subsection i) of this Section. Partner’s obligation to assist the Company shall continue
beyond the termination of Partner’s relationship with the Company.

5. KHONG LOI KEO, KHONG MAU THUAN VA KHONG CANH TRANH

5.1.

5.2.

NON-SOLICIT, NO CONFLICTS AND NON COMPETITION

Trong th&i han ctia Hop Déng va két thic ba ndm sau khi chdm dit Hop Dong:

For a period of the term of the Contract and ending three years after the termination of the
Contract:

DPdi Tac sé khong, truc tiép hoac gian tiép, di cho chinh minh hoadc bat ky Ngwéi nao khéac,
(A) xui khién hoac cd géng xui khién béat ky nhan vién nao cta Céng Ty nghi viéc & Cong
Ty, (B) bang moi cach can thiép vao méi quan hé gitra Cong Ty va bat ky nhan vién nao
ctia Coéng Ty, (C) xui khién ho&c cb gang xui khién bat ky Khach hang, nha cung cap, bén
dwoc cap phép hodc quan hé kinh doanh ctia Céng Ty ngtrng hop tac kinh doanh véi Coéng
Ty ho&c bang moi cach can thiép vao mdi quan hé giira bat ky khach hang, nha cung cap,
bén dwoc cip phép hodc quan hé kinh doanh nao ctia Céng Ty.

Partner will not, directly or indirectly, either for itself or any other Person, (A) induce or
attempt to induce any employee of Company to leave the employment of Company, (B) in
any way interfere with the relationship between Company and any employee of Company,
(C) induce or attempt to induce any customer, supplier, licensee, or business relation of
Company to cease doing business with Company, or in any way interfere with the
relationship between any customer, supplier, licensee, or business relation of Company.
DPbi Tac sé& khong, vao bat c lic nao trong hodc sau giai doan ba nam sau khi két thic
thei han Hop Béng, 1am gidm uy tin, néi xau hodc c6 luan diéu khdéng ding vé Coéng Ty,
ho&c b4t ky ngwdi quan ly, thanh vién, cb déng, giam déc, can bd, nhan vién hodc dai ly
nao cda Coéng Ty.
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5.3.

5.4.

5.5.

5.6.

Partner will not, at any time during or after the three-year after the termination of the
Contract, disparage Company, defame or make false statements about the Company or
any of its managers, members, shareholders, directors, officers, employees, or agents.
Khong mau thuan: DBbi Tac tuyén bd réng viéc tuan tha ctia Déi Tac dbi véi cac diéu khoan
ctia Hop Béng nay va cung cap Dich Vu dwdi day sé khong vi pham bat ky nghia vu nao
ma Déi Tac cé thé phai dbi véi bat ky ca nhan hoéc té chirc nao khac. Ngoai ra, Dbi Tac
ddng y rang, trong thoi han ctia Hop Béng nay, Dbi Tac sé kip thdi théng bao cho Cong Ty
bang van ban vé bat ky ddi thi canh tranh nao ctia Céng Ty ma Déi Tac ciing dang thuc
hién céac dich vu. Piéu nay dwoc hiéu rang trong trwdng hop dd, Cong Ty sé xem xét liéu
cac hoat déng ctia Bbi Tac cé phu hop véi Bi Tac con lai véi tw cach 1a Dbi Tac ctia Cong
Ty hay khong.

No conflicts: Partner represents that Partner’s compliance with the terms of this Contract
and provision of Service hereunder will not violate any duty which Partner may have to any
other person or entity. In addition, Partner agrees that, during the term of this Contract,
Partner shall promptly notify the Company in writing of any competitor of the Company
which Partner is also performing services. It is understood that in such event, the Company
will review whether Partner’s activities are consistent with Partner remaining as a Partner
of the Company.

Khoéng canh tranh: Dbi Tac déng y va théng nhét rang trong théi han ctia Hop Béng nay va
trong th&i gian 24 thang sau khi chdm dit Hop Dong nay, Dbi Tac sé khéng, truc tiép hodc
gian tiép, thwc hién hodc tham gia vao cac hoat dong gibng hodc twong tw nhw da thuc
hién cho Céng Ty cho bét ky doanh nghiép nao trwc tiép hoac gian tiép canh tranh véi Céng
Ty.

Non competition: Partner agrees and convenants that during the term of this Contract and
for a period of 24 months following the termination of this Contract, Partner will not, directly
or indirectly, perform or engage in the same or similar activities as were performed for
Company for any business that is directly or indirectly in competition with Company.

Néu Déi T4c vi pham cac nghia vu tai Muc nay, Coéng Ty sé dwoc hwédng nhirng bién phap
khac phuc sau day:

If Partner breaches the covenants set forth in this Section, Company will be entitled to the
following remedies:

i. Mot khodn phat 20.000.000 VND trén méi lan vi pham Khoan nay
A penalty of VND 20,000,000 per each time of violation of this Section.
i. BOi thwong véi cac thiét hai Cong Ty phai chiu.
Compensate for damages Cong Ty incurred.
Muc nay sé c6 hiéu lwc ngay ca khi Hop Bdng cham dut.
This Section shall survive the termination of this Contract.

6. DIEU KHOAN CHUNG / MISCELLANEOUS

6.1

6.2

6.3

Luat Viét Nam sé diéu chinh Hop Béng nay

The Vietnam Law shall govern this Contract

Hop Béng nay va/hodc nghia vu thyc hién Hop Bdng nay la khéng dwoc phép chuyén
nhwong béi Ddi Tac cho béat ky ngwdi nao khac trir khi dwgrc Cong Ty cho phép.

This Contract and/or the obligation to perform this Contract is not transferable by the Partner
to any other person except as permitted by the Company.

Mot Bén déu c6 quyén cham dit Hop Ddng nay trong trwerng hop bén kia khéng thuc hién
hoac thuwc hién khéng ding va khéng day di nghia vu cla minh va khdng thé khéc phuc
trong thoi han 07 (bay) ngay tir khi nhan dwoc théng bao vi pham tir Bén kia. Bén bij vi
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6.4

6.5

6.6

6.7

pham sé& thong bao cho bén kia vé viéc cham dit Hop Dong, cling véi ly do cham duet trude
07 (bay) ngay ké tlr ngay dy dinh cham dut.

A Party have the right to terminate this Contract in the event the other party fails to fulfill its
obligations and fails to recover within 07 (seven) days after receipt of notice of violation from
the other Party. Violated Party shall notify the Violating Party of the termination of the
Contract, together with the reason for the termination before 07 (seven) days from the
expecting termination date.

M6t Bén c6 quyén chdm dat thue hién Hop Dong mién 1a da givi thong bao bang van ban
dén Bén kia trwdc ngay duw kién chadm dit it nhat 30 (ba mwoi) ngay va hoan tat cac nghia
chwa thyc hién véi Bén kia dén thoi diém chdm dat (thanh toan/hoan tra).

A Party has the right to terminate the performance of the Contract provided that such Party
has sent a written notice to the other Party at least 30 (thirty) days prior to the expected
termination date and completed the unfulfilled obligations with the other Party to termination
(payment/refund).

Moi sw thay déi lién quan dén Hop Ddng nay thi phai dwoc Cac Bén ky két bang van ban.
Khi Cac Bén ky két phu luc Hop déng, cac sira di, bd sung thi néi dung ctia phu luc Hop
ddng, cac stra ddi, bd sung dé ciing cé gia tri nhw cac nodi dung cia ban Hop Bongnay.

Any changes related to this Contract must be signed in writing by the Parties. When the
Parties sign the Contract Appendix, the amendments and additions to the contents of the
Contract Appendix, such amendments and supplements are also valid as the contents of
this Contract.

(Céc) Phu luc 1& mét phan khong thé thiéu va cé gia tri nhw Hop Béng.
Appendix(es) is an integral part and be valid as Contract.

Hop Béng nay dworc lap thanh hai (02) ban song ngiv Viét - Anh c6 gia tri ngang nhau, méi
bén gitr mét (01) ban. Trwdng hop cé sw mau thuan gitra ndi dung Tiéng Anh va ndi dung
Tiéng Viét thi ndi dung Tiéng Viét sé dwoc wu tién ap dung.

This Contract is made in two (02) Vietnamese-English bilingual versions of equal value,

each party keeps one (01) copy. In case of inconsistency between the content of English
and Vietnamese content, the content of Vietnamese will be applied.

Céac Bén ky tén, dong diu dé xac nhan dwdi day/ The Parties sign, seal for certification as follows:

Ccoéng Ty/ Company Do6i Tac/ Partner
(ky va déng déul sign and seal) (ky/ sign)
NGUYEN VAN A
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PHU LUC A
APPENDIX A

MO TA CONG VIEC VA TIEU CHUAN THU'C HIEN DICH VU HANG THANG
DETAIL OF WORK AND MONTHLY SERVICE IMPLEMENTATION STANDARDS

STT
No.

Thang
Month

No6i dung cbng viéc thwc hién
Work content

Chi tiéu
Target

Két qua danh gia
Result of evaluation
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